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National Quality Assurance Standards, a framework developed by the Ministry of
Health and Family Welfare to improve healthcare quality in public health facilities. It
assesses facilities across areas like patient rights, clinical care, and infection control to
ensure safe and patient-centric services, with the goal of improving patient outcomes and
public trust. NQAS is used for self-assessment and certification and has been extended toa
- -wide range of publlc health facilities, from district hospltals to sub -centre. '

In this regard, a team of foIIowmg Nodal officers is belng made. to assess the
currently functional 19 out of 21 departmental checkllsts of Swami Dayanand Hospital.

» All the Departmental Nodal officers are required to study the checklist and get the
needful done in consultation with their Departmental HOD and Nodal officer NQAS. They
are also required to coordinate with other service divisions of the Hospltal :

Th|s issues W|th the approval of Medlcal Superlntendent SDNH.
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S. No. Department Nodal Officer NQAS/Lagshya/Musgan
1 Accident & Emergency Dr Darvesh Bhatia :
2 opD Dr Manoj Kumar

3 Labour Room Dr Suman Raje

4 Maternity Ward Dr Suman Raje

5 PPUnit Dr Neha Kumari

6 Maternity O.T Dr Neha Kumari

7 'POPD Dr Sandeep Duggal .

8. Paediatric Ward - Dr Sandeep Duggal

9 NRC NA ’ :
10 SNCU DrSandeep Duggal

{11 Mortuary Dr Kaushal Prakash L

12 Auxiliary Services Dr A.K Mehta

13 Radiology Dr Prashant Jain

14 Pharmacy Dr Shweta Gaur

15 oT- Dr Sonal Sharma

16 | Laboratory Dr Mukta Tandon

17 PD Dr Jyotimoy Das

18 ICU « Dr Ranjeet Chatterjee -

19 Blood Bank . , Dr Kaushal Prakash

20 General Admin Dr Jyotimoy Das

21 Haemodialysis NA. .

22 ' Nodal Officer Sanitation Dr Tishu Saxena

23 Nodal Officer Security - Dr Nidhi- -

24 ASI : " Mr. Brijesh & Mr. Ved
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